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How to anticipate, understand, defuse, and resolve
conflicts.
Conflict is a part of life. In our daily lives, we
experience all sorts of relationship difficulties:
awkwardness, misunderstandings, disagreements,
inconsequential clashes, and violent hostilities. We often
respond with fear, and the behaviors that result only
make things worse. Why does conflict happen? What tools
for dialogue should we make use of? How can we
communicate in a conscious way?
This book answers all these questions to help you resolve
the various forms of conflict, growing and learning from
them. Through examples and exercises, you will discover
how to approach all situations with serenity.
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